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point accumulation means f or>/6alculating and accumulating 
the issued points for more th^ri two [events] transactions ; 

point notification me^rns for notifying the customer of the 
point information comprising the issued points; and 

customer identification means for identifying the customer 
according to they^ustomer identification, 

wherein tJtfe point issue means comprises rate management 
means for q#anging a point calculation rate according to each of 
the more ^han two [events] transactions . 
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(AMENDED) A point management system 
^computer for managing points issues to each 
X I service according to issued points, comprising 

point issue means for issuing the pp^Cnts to the customer 
according to transactions performed by'che customer; 

point accumulating means f or oalculating and accumulating 
the issued points for more than/€wo [events] transactions ; 

point storing means for/storing point information comprising 
the issued points for eacj/customer identification; 

point notif icat ion/means for notifying the customer of the 
point information; apfd 

customer identification means for identifying the customer 
according the customer identification, 

wherein Jche point notification means notifies the customer 
of the poijat information before the customer carries out 
transactions and wherein the point issue means comprises rate 
management means for changing a point calculation rate according 
to e&ch of the more than two [events] transactions . 



— ^ 56. (AMENDED) A point management system comprising a 
^domputer and managing points issued to each customer, each 
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customer receiving service according to the issued points, said 
point management system comprising: 

means for accumulating points issued to y§ach, respective 
customer for more than two [events] transactions ; 

rate management means for changing a ypoint calculation rate 
according to each of the more than two [events] transactions ; and 

means for notifying each customer yof the points issued to 
each, respective customer before each/ respective customer 
carries out a transaction. 

57. (AMENDED) A point management system comprising a 
computer and managing points issued to each customer, each 
customer receiving service according to the issued points, said 
computer comprising a customer terminal and said point management 
system comprising: 

means for accumulating /points issued to each, respective 
customer for more than two /[events] transactions ; 

rate management means for changing a point calculation rate 
according to each of the/more than two [events] transactions ; and 

means for notifying on the customer terminal each, 
respective customer of/ the points issued to each, respective 
customer as primary c^ata as soon as the customer terminal is 
turned ON. 

58. (AMENDE^) A point management system comprising a 
computer and managing points issued to each customer, each 
customer receiving service according to the issued points, said 
computer comprising a store terminal and said point management 
system comprising: 

means /for accumulating points issued to each, respective 
customer for more than two [events] transactions ; 
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rate management means for changing a point/ calculation rate 
according to each of the more than two [event^] transactions ; and 

means for notifying by the customer terminal each, 
respective customer of the points issued to each, respective 
customer as primary data through the stcjre terminal, and prior to 
transactions performed by the customer^ 

59. (AMENDED) A point management system comprising a 

computer and managing points issued to each customer, each 

customer receiving service according to the issued points, said 

computer comprising and said point management system comprising: 

means for accumulating points issued to each, respective 

customer for more than two hevents] transactions ; 

rate management means /for changing a point calculation rate 

according to each of the more than two [events] transactions ; and 
^ / 

ffi means for notifying /each, respective customer of the points 

^ issued to each, respective customer by one of images, voice, and 

q both, and prior to transactions performed by the customer. 



us 
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60. (AMENDED) /A point management method of a computer and 
managing points issued to each customer, each customer receiving 
service according /to the issued points, said point management 
method comprising the steps of: 

accumulating/ by the computer, points issued to each, 
respective customer for more than two [events] transactions ; 

changing/a point calculation rate according to each of the 
more than twp [events] transactions ; and 

notifying, by the computer, each customer of the points 
issued to each, respective customer before each, respective 
customer ^carries out a transaction. 
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61. (AMENDED) A point management methodyOf a computer and 
managing points issued to each customer, each/customer receiving 
service according to the issued points, saia computer comprising 
a customer terminal and said point management method comprising 
the steps of: / 

accumulating, by the computer, points issued to each, 
respective customer for more than two [events] transactions ; 

changing a point calculation ^ate according to each of the 
more than two [events] transactions ; and 

notifying by the customer germinal each, respective customer 
of the points issued to each, ^respective customer as primary data 
as soon as the customer terminal is turned ON. 

62 . (AMENDED) A poim: management method of a computer and 
managing points issued to /each customer, each customer receiving 
service according to the /issued points, said computer comprising 
a store terminal and sai:d point management method comprising the 
steps of : / 

accumulating, by /the computer, points issued to each, 
respective customer yor more than two [events] transactions ; 

changing a poin/t calculation rate according to each of the 
more than two [evencs] transactions ; and 

notifying by the customer terminal each, respective customer 
of the points issued to each, respective customer as primary data 
through the store terminal, and prior to transactions performed 
by the customer/ 

63 . (AMENDED) A point management method of a computer and 
managing points issued to each customer, each customer receiving 
service according to the issued points, said point management 
method comprising the steps of: 



